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Winter Tire Program — Introduction

Thank you for participating in the Winter Tire Program.

As a winter tire retailer, customers will continue to rely on your
expertise to help them select the best winter tires for their vehicle.
Now you’ll also be able to help them apply for a low-interest loan for
their winter tires.

1.1 — Using the Winter Tire Program Retailer Webpage

Click on the aicons
to open a new page
with more information
about that field.

If you have difficulty
reading the
Verification Check
characters, you can

click the = icon to
receive a new
verification code.

You may have to sign
in again after a period
of inactivity — this is
normal.

Retailer Login

To get started, go to http://mpi.mb.ca/tireretailers. Bookmark this page
on all of the computers that you will be using for customer
transactions.

Log in as instructed in the screen below:

Winter Tire Program - Retailer Login

Er%er woasr informaton in S feldy befow. ™ indicates required feld

The Retailer Mumber rnust
ratch the nurmber you were
aiven when you reaqistered for
the Wirter Tire Program.

Login oetailer Hurmibser: =

Thie WdwTrathon pou piside

ik match the infiormation

Farinsba Pebls e

currently b on mcond,

PMeade Cortacn PIR: *
Hrgtirerst slerpBmpl mib.co. i

rrusen iy chirgas b pour [ 7] ‘

retsder information.

04—

The PIM rust match the PIR
an record for vour Retaler
Murnber.

« k the Refresh kon 2]
T T yp—
wirtfication chisdk.

Bral

The letters or numbers shown inthe image must be
typed exactly including spaces. Wision-impaired users
can select the Audio icon to hear a recording.

Once you log in to the Winter Tire Retailer webpage, you’ll see the
following page, which is where you’ll start when you process a
customer’s winter tire loan authorization:
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Manitoba Public Insurance Home

Start a Winter Tire Loan Authorization

Manitobs

Customer has a Manitoba driver's licence or identification
card.

Program Information

Winter Tire News How to Complete an Authorization

Winter Tire Program a hit with customers
Postad: 10/22/2014

Updated: Pricing tables

their costs.

The retailer handbook is released Updsted: 10/22/2014

Fosted: 10/6/2014
Retailer Handbook

Detailed information about the Winter Tire

Program.
Updsted: 10/6/2014

Customer does not have a Manitoba driver's licence or
identification card.

Q. =

Review the different loan amounts and

This page will also display training materials, news items and other
useful resources to assist you with the Winter Tire Program Retailer

Webpage.

Help and Support

If you need help during the process, you’ll find it on this sidebar on

most pages after you log in:

Help and Support

Use the resources below for
information about the Winter
Tire Program.

Pricing Tahble
Review the different 44—

[

loan amounts and
their costs.
Updated: 10/22/2014

Retailer Handbook
Detailed information
about the Winter Tire #——
Program.
Updatad: 10/6/2014

&

The Pricing Table provides
the approximate monthly
lnan payrents for different
loan amounts over one, two,
three, and four yvears, If
custormers ask you how
rmuch their loan will be, use
this table to help.

Manitoba Public Insurance

The document you are read-
ing now, This docurment will
be continually updated to
keep up with changes to the
winter Tire Program,

Ensure vou are always ref-
erencing the most recent
wersion.




Tire Retailer Support
If you encounter problems while processing Winter Tire Program loan
authorizations, use the Troubleshooting Guide to help you solve them.

If you need to contact Manitoba Public Insurance at any point during
your troubleshooting, call us at:

Manitoba Public Insurance Contact Centre
204-985-8600

Monday to Friday, 8:30 AM to 8:30 PM
Saturday, 8:30 AM to 5:00 PM

Note: We will not be able to give customer information to you during
this call.

For questions about your account and payments, contact
accounts@mpi.mb.ca.

Customer Support
If customers have questions about eligibility or loan details, check the
Tire Retailer FAQs.

If you have a question about a specific customer’s situation, advise the
customer to contact their Autopac agent or to call Manitoba Public
Insurance (in Winnipeg: 204-985-7000; toll-free: 1-800-665-2410).

Processing a Winter Tire Loan Authorization

2.1 - Before You Begin Processing a Loan Authorization

The customer must
be a Manitoba Public
Insurance customer to
be eligible for winter
tire financing.

Documents

The customer must provide the following documents and information
before a loan authorization can be processed:

e Their Manitoba driver’s licence card or identification card.

e Their Manitoba vehicle registration certificate for the vehicle
that the tires are being purchased for.

If the customer does not have a Manitoba driver’s licence card or
identification card, then they will need to provide their Manitoba
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Public Insurance customer number (found on the vehicle registration
certificate) and government-issued photo ID to confirm their identity.

Important: This is not an alternative to using the driver’s licence or
identification card. This is only for Manitoba Public Insurance
customers who do not have a driver’s licence card or identification
card.

If the customer has a Manitoba’s driver licence card or identification
card, but does not have these documents with them, they will need to
return with the documents before the process can continue.

Registered Owner

Only the registered owner of the vehicle can get a winter tire loan.
Check the left side of the registration card to ensure that the customer
purchasing winter tires is the registered owner of the vehicle.

VEHICLE REGISTRATION CARD AND MOTOR VEHICLE LIABILITY CARD ISSUED UNDER THE HIGHWAY TRAFFIC ACT AND THE MANITOBA
PUBLIC INSURANCE CORPORATION ACT
CARTE DIMMATRICULATION DU VEHICULE ET CARTE OYASSURANCE RESPONSABILITE DU VEHICULE DELIVRES EN VERTU DU CODE DE
Manitoba %’ LA ROUTE.DE LA LOI SUR LA SOCIETE D'ASSURANCE, PUBLIQUE DU MANITOBA.

e Document Number: f
Categorie dimmatriculation: 5 T R e 99990000 NEG:
;3_[; Nl? ,f '1? dgom’ ca: 1N2N3§5“61718 Issue Date: nit :
icy No. | No a: A 1
Effective / Entree en viaueur: 4:33PM  January 16, 2004 Date d’emmision: January 16, 2004 il
Expiry | Expiration: MIDNIGHT August 08, 2004 Registered Vehicle: 1388 CHEVROLET $10 PICKUP
Relplslmd To 9576543 Vehicule immatricule: |ight Pickup 6 CYL. WHITE
/ Insured By: JAN|
Immatricule et 123 ANY STREET :
assure au nom de: WINNIPEG, MB R1R 1R1 Serlal Number: 4 ABC2DEF3GHI4IKL 259253
Odometer Reading: As of:
; ; ; Lecture de lodometre: 20727 KM pare g Movember 25, 2001
Driver's Licence: - (RRF): lecture:
No de permis de conduire: DOE**JM12372 (FTI): 2703 KG Ownersi Proprietaires: %
VI : .
Usage sBBnIDH’i: Other (MARE ENEQEPORTER
PRP %: Registration Fee: ggg
Frais d'immatriculation;
This vehicte requires a new Carlficate of Inspection prior to regisiration by @ new owner.
X
3 Signature | Signature: |
AKT-CERT =0T -03 B g
i 2l

If the customer is not the registered owner, they will not be eligible for
winter tire financing.

Bank Account/ Credit Card

The customer must have either an active bank account or credit card
(VISA or MasterCard only) because the customer’s loan payments can
only be taken from a bank account or credit card.

Manitoba Public Insurance 4



2.2 — Start a Winter Tire Loan Authorization

To start processing the winter tire loan authorization, select the method
you’ll use to validate your customers and confirm eligibility.

Start a Winter Tire Loan Authorization

et atan dard

1 1

Cuwlomaer haw a HanfAchs driver’s koeme o destdcston Cusbamer dom ned kave 8 Manitobs driver's lioenoe or
dard

Use this validation method if the Use this validation method if the
custormer has a Manitoba driver’s custormer does not have a
licence or identification card (most Manitoba driver’s licence or
COMMand, idertification card (rare).

If a customer has a Manitoba driver’s licence or identification card, but
does not have it with them, they will need to come back later with it.
The validation method on the right can’t be used for customers who do
not have their card with them; it is only for Manitoba Public Insurance
customers who do not have a Manitoba driver’s licence or
identification card.

2.2 — Enter the Customer Validation Information

Confirm that the driver’s licence or identification card is from the
customer in front of you. (You cannot perform a loan authorization
with identification from a customer who is not in front of you).

Manitoba Public Insurance 5



If you do not complete
a field on a page
correctly, a short error
message will appear in
red text below the field
after you click the Next
button.

The error message will
explain how to

correctly complete the
field.

The screen you’ll use
when a customer does
not have a driver’s
licence or
identification card
looks slightly different.

Winter Tire Program - Customer Validation

EPie ek DAl BT L PRl i Theb Pabln Dbl " BB b s el

riar the Dmlawa'y poatsl o Te "
7 e Py Db gy ')
L]

Bl b wtr b BRI Y e el Cabbm

The Document Mumber can be
found on the customer's driver’s
licence or identification card,

The Date of Birth must be
entered as vear-Manth-Day.

wehbids [deniilinsiios Licenon Plale Member: *

Erdes M e il 7]
Fasmdie hom the T

vl regiat goa cEilosls

Tha custorns kentifad sbovs

Fil ok [Vl P ] i

e Y

sk T

e e

.

The Postal or Zip Code must
rnatch the mailing postal ar zip
code on the customer’s file,

T

Use this button to return to the
Start a Winter Tire Loan
authorization page.

Clids Mext once you've
entered all the custarner
infarmation,

After you click Next, the customer and vehicle eligibility will be

confirmed.

If the customer or the vehicle is not eligible, a red error message will

appear.

The customer and vehicle do not meet the eligibility requirements.

The customer must visit an Autopac agent or call the Contact Centre at 204-985-
7000; 1-800-665-2410 (toll-free) or 204-985-8832 (deaf access TTY/TTD) for

assistance.

Contact Centre hours of operation:

« Monday to Friday - 7:30 a.m. to 7:00 p.m.

*» Saturday - 8:20 a.m. to 4:20 p.m.
= Sunday - closed

The winter loan authorization cannot be completed at this time.

If the customer and vehicle are eligible for winter tire financing, the

next screen will appear.

Manitoba Public Insurance




2.3 — Enter the Loan Information

Winter Tire Program - Laan Information & davtirme phone number is

s i required in case the Autopac
L P——— agert needs to review any aspect
e ey i IO of the loan with the custamer,

Select the custarner’s choice of

e Tt 44— 11,2, 3 or 4 years, Use the Pricing
e e . Table if the customer has any

foma — questions about loan payment

amounts and term length,

L P i Fign e Rt g S

Select the customer’s choice of
e = | manthly withdrawal day when
their winter tire loan payrment will
be paid.

The customer can choose to use
their existing pre authorized
account information on their

Manitoba Public Insurance Click Next once you've entered
account or have their Autopac all the custormer’s loan informa-
agent contact themn for the tion,

account informaton,

Manitoba Public Insurance




2.4 — Enter the Invoice Details and Autopac Agent Details

B

Winter Tire Program - Loan Informatior
S Enter the invaoice details, if available,
e P it If the invoice information is not
Irtar tha ireics fatadn +— kmown, vyou can continue to process
Ll L the loan authorization without enter-
irtorrption e B ol o B ] 5 B 3 E .
e g i #4— | ing the invoice details, If the invoice
LS information is not entered on the
Remember: R o e e 44— screen , you must provide the infor-
mation on the loan authorization form
The invoice amount Mg hapont Autopar Agems Detash. before it is faxed to the Autopac
et e e —— agent by handwriting the details an
exceeds $2,000, collect S | e
the difference from the e —— -

customer. If the Autopac agent displays, ask the custormer to confirm

that the customer wishes to use this agent to process their
loan,

If the customer wishes to change Autopac agents, click
Change Autopac Agent and select an agent of the cus-
torner’s choice.

If the Autopac agent does not display, the customer rmust
select an Autopac agent. This must be the customer’s
choice, vou cannot select an Autopac agent for your
custarmer,

Bsck !surrw| .um

I

Use this button if you need to return to
the previous page to update or confirm
any informnation, Do not use your
browser's Back button,

Selecting or Changing an Autopac Agent
Click the Change Autopac Agent button or select a City/Town and
click the Search button (whichever displays).

Manitoba Public Insurance



thcngant Select an Autopac Agent:

An Autopac agent will process
the loan authorization. Ask
the customer to choose an City / Town: *

Autopac agent. Select... 7]

f

Select the city or town from the
Back | | Start Over | drop-down menu, then click Search.
& list of Autopac agents will display,

Autopac Agent Select an Autopac Agent:

An Autopac agent will process

Ilhe loan authorization. The Chy /T

ast Autopac agent Manitoba own: * -

Public Insurance has on file Elkharn =| | Search

for this customer is displayed. —

Ask the customer whether

they want to continue with

this Autopac agent or change Addrass Selection

the Autopac agent. - - p—
[ setect]

T

=

Select the custorner’s chaice of
Autopac agent,

Winnipeg Autopac agents search

Autopac Agent Select an Autopac Agent:

An Autopac agent will process
the loan authorization. The

last Autopac agent Manitoba City [ Town: * Area; *

Public Insurance has on file Winnipeg E| Select... |=

for this customer ks displayed.

Ask the customer whether o
Downtown Winnipeg

thay want to continue with ek

this Autopac agent or change IEI IE' Bhustity Rtk fiiovnpeay

Morth West Winnipeg
the Autopac agent. Sputh East Winnlpeg

South West Winnipeg

f

Far winnipeq Autopac agents, you can
narrow wour search by area - the
option will appear once you seledct
Winnipeg from the City/Town
drop-down rmenu.

Once the Autopac agent has been selected, click the Next button to
continue.

Manitoba Public Insurance



2.4 — Print and Submit the Loan Authorization

Review the Customer, Loan & Payment, Invoice and Autopac
Agent details with the customer onscreen.

Qnce the custormer has
reviewed and confirmed the
information on screen, print
the Customer Copy of the
Loan Authorization Form,

Review this information with the cus-
tomer, If any changes are needed,
use the Edit buttons,

When you click Print Customer Copy, the Winter Tire Program
Authorization form opens as a PDF in your browser.

To print the Winter Tire Program Authorization form, you can use the
Adobe toolbar or your browser’s File menu.

Print using the Adobe toolbar:
Hover your mouse near the bottom of the PDF.

The following toolbar appears:

Print using the Browser File menu:

Click File from your browser’s menu bar, then click Print from the
drop-down list and print the PDF.

Manitoba Public Insurance 10



The promissory note will
print in English or French,
depending on which
language is on record as
the customer’s choice with
Manitoba Public
Insurance.

Review the printed copy of the Loan Authorization form with the

customer.
Puiblic Insuranos mfnuu:u:n"w““-:mm L iR

WAL FuEa ok (et ®
L Sorkes £
Lk Pl M e el b b

R M Sl

Focrm e I 4 Merons. Jumorzmon Done Dae oF { mronianon

Fai dlcrebd

Fllred M
B e SO Ja SRR AP L e

[— f——

:lll-!-lﬂu.n P

T
W e

- = Mgt Fater iy, G e,
e e e o e st o o o s .8 e e
e b e st e o ot o ey i s, e e P
bmvmlmrr-nm

T Aplepes e m--—vw—w_-:__mbw-a-mh—l-‘w

Frommian y e Hiled 1 cehe

bl e b e L L T ey p——rr—

Bmse wgard b eoeys, ot e, e yckons
Cutaorst? moTaisor. iy e InGH AITUIon 57 1 wn MANIOEs Pedk s, Bnd Iy PRTS
rurrma ke s Bt s b s ki b e ey bl

x -
g ] A i ek e o £

ey | £

et ol e i bl s M el W i st of bty s Nt ol widitid it T st

ceiznd Pgant dgesmant by o dutope

Fuagrmars dgmerard ackeiog & paryrasd
scees. [y mgrerg b | ageee i e bowr By e of P Poaguoned
e T ]
KB 50 Ml PAOTRRASTy BOE Th SIaTonmd PRl AQreiett adl o T1a N I M S0 o iy M0, PLbs
Frenrarn iy e of iy S {11] sy, e i g gt g by e

P il b iy kb ey . e | bl ol B modiw e hdarsin in B ey i e, el
i el el il el ke Db’ Wi Dk i . el W il wid s &1 Tk ke O 170 G il T S
)

Boheciu) i BomOwianon. weh e METH romd

1 rmy s Wk T Boevagrare wiogiky prvbmas b vy iy b o oy rorvbes o mebedy i o

oy T,
mwnnm:mmmmwuwmiwmmnmm
m-wmwnmmmqm-mummwuuwwm whes or i part.
Sy W e ra L, Ca by e il el el fealiat Of et By bt

Th vy of oy, preiyiory ot el b g upe ey e e e e e el an 0 fap b !
VST Pt FItirca 21 NatoHeborh 3 Sagrd

BATEE . - & — _
i et il . S i e ! bl gt
Feame | A T

the final copy to be signed.

It is your responsibility to
adhere to the Winter Tire
Prograrm Business Rules and
review the details of the Loan
Authorization form with the
custormner, This includes
reviewing the following:

+ Term length

+ Interest rate

+« Withdrawal day

+ Invoice details

+ Account inforrmation

Do not have the customer
sign this copy of the form.
Once the entire form has
been reviewed, vou will print

If you need to make any changes to the loan authorization form, use
the Edit button, then print another customer copy for review.

The Pre-Authorized Payment Agreement terms will print with the
customer’s copy of the Winter Tire Program Authorization form.
Provide the Pre-Authorized Payment Agreement terms to the customer

for their records.

Print the Retailer Copy and Submit the Loan Authorization form

to Manitoba Public Insurance

Manitoba Public Insurance
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After reviewing the printed
Loan Autharization form,
click the Check box to
confirm the customer has
reviewed the loan and
payrment terms, The Print
Retailer Copy will become
enabled. Click the Print
Retailer Copy buttan,

Wwhen you click the Print

Retailer Capy button, the
loan authorization is sub-
mitted to Manitoba Public
Insurance for processing.

When you click Print Retailer Copy, the Winter Tire Program
Authorization form opens as a PDF in your browser.

To print the Winter Tire Program Authorization form, you can use the
Adobe toolbar or your browser’s File menu.

Print using the Adobe toolbar:
Hover your mouse near the bottom of the PDF.

The following toolbar appears:

Print using the Browser File menu:

Click File from your browser’s menu bar then click Print from the
drop-down list and print the PDF.

When you click the Print Retailer Copy button, the loan
authorization is submitted to Manitoba Public Insurance for
processing.

Important: Do not close the browser with the Winter Tire Program
Authorization form until you have successfully printed the form.

Manitoba Public Insurance 12



You will not be able to re-print the Retailer copy if you close the
browser without printing.

If you close the browser without printing, the current authorization
will have to be voided by Manitoba Public Insurance and a new
authorization will have to be created.

Voiding an authorization

If the customer changes their mind about the loan AFTER the loan is
submitted to Manitoba Public Insurance for processing, you must take
the following steps to ensure that the loan is voided.

1. Write VOID across the printed copy of the Winter Tire
Program Authorization form.

2. Fax the Winter Tire Program Authorization form to the
Autopac agent listed on the form.

3. The Autopac agent will void the loan authorization in the
customer’s account.

If you do not have a printed copy of the Retailer Copy to fax to an

Autopac agent, you must contact Manitoba Public Insurance to void
the authorization.

Manitoba Public Insurance 13



2.5 — Complete the Winter Tire Program Authorization Form

Manituba Wiiier Tiee Program Aathorgabon

Public InFuranoe Astow LaaT o Proqy AIne Vs preUs TATEe
Cottamet | Chwat ] N . .
¢ e o i o £ A Eetailer must check box and print their
T T T — [ - name
P “wromc T e Mewarone: umorcmon Do usr O | mroasson
C T 1

Cista Haride Pt ddcreid
e e Customer must print their name as it
e e e C— = " | | appears on their driver's licence or
T | e s o s 200 - - -
e A ey Mt g o et St Bt identification card

A
ﬁm ki, bl e i

e, i ey Y
e T s # I Custorner must sign to authonze the
P — invoice amount (this section cannot
o — be signed until the invaoice sechion is
b e e s e o SO completed)
b s g g e e e moes o e P
T T e o e

If this infarmation was not provided

| through the Winter Tire Program
Retailer webpage, you must hand-
write the invoice details on the form
before faxng the form to the Auto-
pac agent.

Custorner must print name, sign and
| date to secure the loan,

2.6 — Fax the Winter Tire Program Authorization Form to the Autopac Agent

Remember: If the
customer changes their
mind after you've printed
the retailer copy, you must
fax the loan authorization
form to the Autopac agent
with VOID written across
it.

The Autopac agent
requires a signed loan
authorization before they
can process the loan.
When they receive the
signed loan authorization
they will process it within 3
business days.

Fax the Winter Tire Program Authorization Form and the invoice to
the Autopac agent. We recommend you wait to fax the authorization
form to the Autopac agent until after you provide all products and/or
services to the customer to prevent any unnecessary voiding of
authorization forms. We also recommend you keep a copy of the
authorization form and invoice until you receive payment.

The Autopac agent will process the winter tire financing, communicate
with the customer as necessary and send them documents confirming
the financing. The customer will receive these documents before their
initial payment is withdrawn.

You should receive payment by direct deposit within 30 business days
of the Autopac agent processing the customer’s winter tire loan. (If
you do not receive payment after 30 business days, please re-fax the
loan authorization and invoice to the customer’s Autopac agent.
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